
GUIDELINES FOR UPLOADING 
YOUR LOAN DOCUMENTS
BELOW IS A GUIDE FOR IDENTIFYING WHAT YOUR DOCUMENTS 
SHOULD INCLUDE AND WHAT FORMATS ARE ACCEPTABLE.

Have questions? Contact your Mortgage Loan Originator today!

Screenshots 
of banking 
information are 
not acceptable 
files.

Documents 
should not be 
held up in front of 
people or objects.

UNACCEPTABLE FILES . . .

Documents 
should not be 
cut off or only 
include partial 
information.

OFFICIAL BANK STATEMENT MUST INCLUDE:

SUPPORTED FILE T YPES:

ACCEPTABLE FILES . . .

Print as FULL PAGE to make sure the headers 
and footers are captured in the document.

Account number

Transaction 
history

In addition to the 
above items, if 
printing from an 
online banking 
portal, you must 
also include the 
official BANK URL

PNG, JPG, JPEG, PDF
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